
Terms and Conditions
Your agreement to all the terms and conditions of this agreement ("Agreement") is required 
before You can ENTER the Cloudburst Media B.V.’s Sites or Games.

IT IS VERY IMPORTANT THAT YOU COMPLETELY READ THIS AGREEMENT BECAUSE
BY VIEWING CONTENT FROM THE CLOUDBURST MEDIA B.V’S SITES OR GAMES 
USING ANY OTHER SERVICES PROVIDED BY THE OWNERS OR OPERATORS OF 
THE WEBSITE, YOU WILL BE EXPRESSLY SIGNIFYING THAT YOU AGREE TO ALL 
THE FOLLOWING TERMS, CONDITIONS AND OTHER PROVISIONS, SET FORTH IN 
THIS AGREEMENT.

We reserve the right, at our sole discretion, to change, modify, add, or delete portions of 
these Terms and Conditions of Use at any time without notice.

Age Restricted Materials And Age Restricted Access
Cloudburst Media B.V.’s Websites and Games are only available for people over the age of 
18 (21 in some regions). 

Account and Password
You are responsible for maintaining the confidentiality of  your username and password. You
will not share your account and take resposibiity for all uses of the account, whether or not 
authorized by you. You agree to immediately notify Cloudburst media B.V. of any 
unauthorized use of the account. You agree to pay all charges that accrue to your account 
through your use.

Coins and Internal Currency
Coins (Herein after referred to as the "Coins", “Credits” or "In Game Currency") may be 
obtained either free-of charge or by purchasing a pack of Coins. All such Coins may be only 
be redeemed for additional content in connecting with games published by Cloudburst Media
B.V. When the User redeems certain Coins for additional content, Cloudburst Media B.V. 
grants the User with a personal, non-commercial, limited license to use such Additional 
Content only within the Game.

Payment
You may choose the means of payment from various payment solutions available to you on 
the "Purchase Coins" page within the Game. You must provide Cloudburst Media B.V.  with 
accurate, complete and up-to-date invoicing information, including a valid credit card number
and expiry date or other information according to the means of payment chosen.
If you choose to pay your Coin Pack and your payment is accepted, your payment method 
will be debited of the amount corresponding to the Subscription and/or Credit Pack chosen 
and displayed on the payment page.



No monetary value of the Coins
Notwithstanding any provision contained herein, whatever the terminology used, Points 
System, Additional Content, Coins, Virtual Currency have no monetary value and may in no 
case be exchanged or redeemed for "real" currency or in any other way exchanged in kind. 
You may not sell or transfer Additional Content, Coins, In Game Currency by any means nor 
buy such Additional Content, Coins and In Game Currency for any purposes other than their 
use in the Game.

Refund Policy
Cloudburst Media B.V. does not provide cash refunds. In some cases we can provide Coins 
(In Game Currency) to resolve customer service issues. The billing system used by our 
authorized sales agents provides extensive fraud protection measures and our site includes 
many features to protect users from accidental charges. Therefore, refunds to payment 
method will be provided only under the rarest of circumstances such as persistent technical 
problems originating with our equipment.

Cancellation or suspension
Cloudburst Media B.V.  may, at its own discretion and without any prior notice, cancel or 
suspend your access to the Account, Coins or Game, in the event you do not comply with 
each of Terms and Conditions herein.

Warranties and disclaimers
Although care has been taken to ensure the accuracy of the information on this Site, 
Cloudburst Media B.V. assumes no responsibility therefore. 

ALL CONTENT IS PROVIDED "AS IS" AND "AS AVAILABLE." CLOUDBURST MEDIA B.V. 
HEREBY EXPRESSLY DISCLAIMS ANY REPRESENTATIONS OR WARRANTIES OF 
ANY KIND, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR ANY PARTICULAR PURPOSE, 
NON-INFRINGEMENT, OR AS TO THE OPERATION OF THIS SITE OR THE CONTENT. 
CLOUDBURST MEDIA B.V. DOES NOT WARRANT OR MAKE ANY REPRESENTATIONS 
AS TO THE SECURITY OF THIS SITE. YOU ACKNOWLEDGE ANY INFORMATION SENT
MAY BE INTERCEPTED. CLOUDBURST MEDIA B.V. DOES NOT WARRANT THAT THE 
SITE OR THE SERVERS WHICH MAKE THIS SITE AVAILABLE OR ELECTRONIC 
COMMUNICATIONS SENT BY CLOUDBURST MEDIA B.V. ARE FREE FROM VIRUSES 
OR ANY OTHER HARMFUL ELEMENTS.

The use of the Service through the Site is done at your own discretion and risk and with your
agreement that you will be solely responsible for any damage to your Device, loss of data, or
other harm that results from such activities. Cloudburst Media B.V. assumes no liability for 
any computer virus or other similar software code that is downloaded to your Device from 
the Site or in connection with any Service or products offered through the Site.

IN NO EVENT SHALL CLOUDBURST MEDIA B.V. OR ANY OF ITS AFFILIATES BE 
LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, PUNITIVE, SPECIAL OR 
INCIDENTAL DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF
BUSINESS, CONTRACT, REVENUE, DATA, INFORMATION OR BUSINESS 
INTERRUPTION), UNDER ANY THEORY OF LIABILITY, RESULTING FROM, ARISING 



OUT OF OR IN CONNECTION WITH THE USE OF, OR INABILITY TO USE THIS SITE OR
THE CONTENT, PRODUCTS, SERVICE, THE STATEMENTS OR ACTIONS OF ANY 
THIRD PARTY ON OR THROUGH THIS SITE, ANY UNAUTHORIZED ACCESS TO OR 
ALTERATION OF YOUR TRANSMISSION OR DATA, ANY INFORMATION THAT IS SENT 
OR RECEIVED, OR NOT SENT OR RECEIVED, ANY FAILURE TO STORE DATA, ANY 
LOSS OF DATA, LOSS OR DAMAGE TO FILES, LOSS OR DAMAGE TO THE CONTENT, 
ANY SERVICES AVAILABLE THROUGH THE SITE THAT ARE DELAYED OR 
INTERRUPTED, EVEN IF CLOUDBURST MEDIA B.V. HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. ANY ACTION BROUGHT AGAINST CLOUDBURST 
MEDIA B.V. PERTAINING TO OR IN CONNECTION WITH THIS SITE MUST BE 
COMMENCED AND NOTIFIED TO CLOUDBURST MEDIA .B.V. IN WRITING WITHIN ONE
(1) YEAR AFTER THE DATE THE CAUSE FOR ACTION AROSE. THIS LIMITATION OF 
LIABILITY SHALL NOT APPLY TO LIABILITY FOR DEATH OR PERSONAL INJURY TO 
THE EXTENT THAT APPLICABLE LAW PROHIBITS SUCH LIMITATION. 
FURTHERMORE, BECAUSE SOME JURISDICTIONS DO NOT ALLOW OR LIMIT THE 
EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL 
DAMAGES OR DO NOT ALLOW THE EXCLUSION OR LIMITATION OF IMPLIED 
WARRANTIES, THE ABOVE LIMITATION MAY NOT APPLY TO ALL CIRCUMSTANCES.


